
International Conference on Economic and Social Studies, 10-11 May,  2013, Sarajevo  

210 

 

Virtual banking: An Overview 

Muhammet Özcan 
Ataturk University, Erzurum, Turkey 

 
Murat Serçemeli 

Ataturk University, Erzurum, Turkey 
 

Ensar Ağırman 
Ataturk University, Erzurum, Turkey 

 

Reşat Karcıoğlu 
Ataturk University, Erzurum, Turkey 

rkarci@atauni.edu.tr 
 

M. Dursun Kaya 
Ataturk University, Erzurum, Turkey 

dursun@atauni.edu.tr  
 

Virtual banking can be defined as a bank without branch which offers its 
services by means of individual computers or electronic tools, ATM and 
telephone. 

As virtual banks can’t put up with the cost of branch opening, they offer 
the savings obtained from the costing to their customers as high saving 
interest. 

In the study, it will be mentioned from the definition of virtual banking to 
its advantages and disadvantages, and samples of virtual banks in the 
world, the superiority in costing per operation in comparison with 
traditional banking. 

In conclusion, thanks to virtual banking, situation of earn and earn will 
occur, and costing in banking system will reduce, and this will reflect to the 
customers positively.  
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